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Our ref: RS/SB 
 
 
8 January 2021 
 
 
Dear Parent/Carers 
 
Re: Microsoft Teams – Remote Learning for Reynolds Academy Pupils 
 

I hope you and the children are all well and staying safe.  It is an extremely challenging 
time for us all and I appreciate how difficult it must be for you all at the moment.  During 
the previous lockdown and since we returned in September, we have been using Frog 
to share work and communicate with children and parents.  Although this has provided 
us with a platform for children to access work, the feedback you provided showed that 
many of you found it difficult to motivate your children to complete the work that had 
been set and children did not always engage with how the work had been presented. 
Many of you also found that Frog worked well if it was being used on a PC or laptop, but 
was extremely frustrating to use on mobile devices! 
 
With all of this in mind, we have made the decision to move to Microsoft Teams and 
were in the process of doing so before school closures were announced on 4 January 
2021.  The staff have worked incredibly hard over the last few days to get fully up and 
running and we are now in a position where we can share with parents and children. 
 
What are the benefits of using Microsoft Teams? 
 

• Microsoft Teams is a secure, personal space where children will be able to 
access and complete tasks that have been set. 

• Children will be able to see and communicate directly with their teacher every 
day. 

• Microsoft Teams can be easily accessed on many devices including the X-Box 
and Play Station. 

• Documents can be provided in Word format and children will be able to type 
directly onto the document and send back to their teacher, even if you do not 
have Microsoft Office installed on your device.   
 

We hope that this will give the children more ownership over their learning, providing 
greater motivation and importantly, reduce some of the pressure on parents and carers.  
 
Over the next few days, you will be contacted by phone, email, or text to be given your 
child's user name and password in order to access Microsoft Teams.  Your username 
and password must never be shared with any other person or be shared or publicised 
on social media. 
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In addition to this letter we will provide a step by step to guide for parents, carers and 
children which explains how to access Microsoft Teams, which will be available on the 
Reynolds Academy website.  If you have any problems accessing Microsoft Teams, 
please contact us using enquiries@ReynoldsAcademy.co.uk stating the name of your 
child and a brief description of the issue and we will get to back to you as soon as we 
can.  
 
It is really important that your child’s Microsoft Teams account is used for home learning 
only.  Any other queries should be shared using the usual channels of communication. 
To safeguard everyone, children must adhere to our strict guidelines for live lessons as 
outlined in our guide, which you will also find on the Academy website. 
 
Whilst our teachers are very creative and resourceful, they may not precisely replicate 
the classroom experience that would exist at school.  Tasks and activities may not be in 
the same format as they would be at school but have been designed to ensure they can 
be accessed at home.  Teachers will endeavour to give regular feedback on home 
learning, but please be aware that they may also be delivering face to face learning in 
the Academy for vulnerable children and those children of critical workers.  
 
Thank you, as always, for all of your efforts with home learning.  We are aware that this 
is an unsettling time for all but hopefully this will help to provide more routine, structure 
and improved communication until we reach the time when we can safely welcome all of 
our children back into the Academy.  
 
Yours faithfully 
 
 
 
Mrs R Scott 
Principal  
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